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Independent Living Worker – Ageing Well in Place in Hulme 

Application Pack 
 

Location: Manchester 
 

Salary: £28,000-£30,000 (dependent on experience) 
 

Hours: Full-time 
 

Contract: Fixed term for 15 months  
(with intention to extend subject to funding) 
 

Deadline: 5pm, Friday 6th February 2026 
 

CLASS is an equal opportunities employer, and we welcome applications 
from all suitably qualified persons. As part of an alliance focused on 
amplifying the voices and experiences of women experiencing intersecting 
inequalities, we particularly encourage applications from women from 
global majority backgrounds and women with disabilities who are currently 
underrepresented in our workforce. 

Please pay careful attention to the ‘how to apply’ section below. 

About the role 

The successful candidate will work within a tenant-led partnership called Ageing Well 

in Place in Hulme (AWiPiH) which includes tenants and community groups; Cornbrook 

Medical Practice; One Manchester housing association; the University of Manchester 

and Turn2Us. This role is focused on enhancing quality of life and longevity of 

independence among older and vulnerable people experiencing multiple disadvantage 

in high rise accommodation in Hulme through one-to-one casework within a managed 

caseload. You will work in collaboration with tenant committees; an Ageing Well 

Development Worker; and a GP Fellow liaison at the local GP’s surgery where you will 

be based when not engaged in on site working at two neighbouring high-rise blocks. 

AWiPiH takes a preventative and proactive approach to wellbeing including health 

promotion, improved access to social care, housing adaptations, signposting on 
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welfare rights, income maximisation and social participation. This role requires a 

person-centred and solution-focused approach to supporting people experiencing 

multiple and complex issues. 

You can read more about Ageing Well in Place in Hulme here: 

• Hulme Tenants Lead the Way on Ageing Well in Place, October 2025: 

https://communitysavers.net/hulme-tenants-lead-the-way-on-ageing-well-in-place/ 

• Meredith Matters, July 2024: https://communitysavers.net/meredith-matters/  

• Ageing Well in Place at Hopton Court: Achievements and Challenges, 2023: 

https://communitysavers.net/ageing-well-in-place-at-hopton-court-achievements-

and-challenges/ 

• Creating a NORC at Hopton Court, 2021: https://communitysavers.net/creating-a-

norc-at-hopton-court/  

About you 

• You have a passion for enabling older/vulnerable people to live with dignity and 

independence in their own home. 

• You are good at building trusting relationships with people while also maintaining 

boundaries and being mindful of your own levels of resilience. 

• You are confident carrying out solution-oriented casework with people experiencing 

multiple-disadvantage amidst the current crisis in health and social care services.  

• You are experienced in person-centred support planning and risk assessment. 

• You are excited by the opportunity to work in collaboration with tenants, community 

groups, and charities, as well as with statutory service providers. 

About CLASS and Community Savers 

Community-Led Action and Savings Support (CLASS) is a charitable support agency 

led by the priorities of Community Savers: a network of women-led neighbourhood 

associations based in areas experiencing high levels of inequality. CLASS and 

Community Savers work in alliance to bring low-income people together through local 

savings clubs that build financial resilience, but also, relationships, wellbeing, 

collective voice, and community-led solutions to gaps in services, housing, and social 

infrastructure.  

Our mission is to bring people together to drive social change and reduce inequalities 

through practical, community-led solutions. 

Our vision is that inclusive, organised communities have the wellbeing and collective 

power to shape their own neighbourhoods and cities. 

CLASS was established by Community Savers leaders in 2019, together with 

academics from the University of Manchester and the University of Sheffield, to act as 

a tailored and co-governed support agency for the Community Savers network. The 

https://communitysavers.net/hulme-tenants-lead-the-way-on-ageing-well-in-place/
https://communitysavers.net/meredith-matters/
https://communitysavers.net/ageing-well-in-place-at-hopton-court-achievements-and-challenges/
https://communitysavers.net/ageing-well-in-place-at-hopton-court-achievements-and-challenges/
https://communitysavers.net/creating-a-norc-at-hopton-court/
https://communitysavers.net/creating-a-norc-at-hopton-court/
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Community Savers-CLASS alliance is inspired by Shack/Slum Dwellers International, 

a movement of low-income women based across the Global South (www.sdinet.org). 

CLASS values wellbeing, family life, and work-life balance. We offer attractive terms & 

conditions relating to flexitime, annual leave, and a NEST Pension scheme with 10% 

employer contribution. 

How to apply 

Please email (i) a Personal Statement of no more than 4 sides of A4 size 12 font; 

and (ii) a CV of no more than 2 sides of A4 size 12 font; to: recruitment@class-

uk.com by 5pm on Friday 6th February 2026. 

• Your personal statement should set out how your skills, experience, and personal 

qualities make you a good candidate for this role, addressing the criteria outlined in 

the person specification for this role (on p.5-6 of this application pack). 

• Your CV should include a chronological history of your relevant work experience 

(paid or voluntary) with dates clearly showing the duration of any positions you 

have held. It should also include a chronological history of any relevant education, 

training and qualifications. 

• We are more interested in candidates with relevant experience and skills than 

formal qualifications. 

  

http://www.sdinet.org/
mailto:recruitment@class-uk.com
mailto:recruitment@class-uk.com
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ROLE PROFILE 

 

Job Title:  Independent Living Worker (Ageing Well in Place, Hulme) 

Salary:  £28,000 - £30,000 per annum pro rata (dependent on 

experience) 

Hours: Full time 

Contract:  Fixed term for 15 months (with expectation of continuation 

subject to funding) 

Location:  Manchester 

Reporting to:   CLASS Director (with co-supervision from a GP Fellow) 

Purpose of role: To improve quality of life and longevity of independence among 

older and vulnerable people experiencing multiple disadvantage in high rise 

accommodation in Hulme through one-to-one casework within a managed caseload, 

and in partnership with tenants, community groups, and other key stakeholders. 

Duties and responsibilities 

Case work 

• Person-centred assessment of needs with regards accessing health, social care, 

housing, financial and social inclusion support. 

• Developing and delivering support plans & prioritising actions with tenants. 

• Working with the local GP surgery to ensure tenants have access to their services 

alongside bespoke health interventions. 

• Liaising with other local service providers (neighbourhood teams, social care, 

money advice etc). 

• Coaching individuals to improve self-reliance and confidence. 

• Supporting access to age-friendly, educational, and therapeutic activities.  

 

Safeguarding and teamwork 

• Identifying safeguarding concerns and working with partners to prevent harm. 

• Ensuring coordinated and timely responses through effective record keeping, 

follow up, and case-load management, with support from a GP Fellow. 

• Working as a team with the Ageing Well Development Worker, GP Fellow, and One 

Manchester neighbourhood team to ensure regular and effective communication, 

information sharing, and positive working relations. 

• Attending AWiPiH partnership meetings as needed. 

 

Service development 

• Develop positive and mutually beneficial relationships with local service providers 

in support of improving tenant access and engagement. 



5 
 

• Support the AWiPiH partnership’s aim of achieving more integrated and effective 

service delivery through effective record keeping, and support with case study and 

quantitative evidence-base development.  

• Work in partnership with tenant communities and the Ageing Well Development 

Worker to address common and recurring challenges arising from independent 

living case work across two accommodation blocks. 

General Duties 

• Contributing to annual impact evaluation. 

• Managing workload and working hours proactively. 

• Adhering to CLASS policies. 

• Completing additional tasks as requested. 

Person Specification 

Essential (E) or Desirable (D) criteria 

Experience 

Casework with older/vulnerable people that improves their ability to remain 

independent in their own home.  

  

E 

Person-centred support planning and risk assessment.  

  

E 

Casework that improves wellbeing. 

 
 

E 

Casework with digitally excluded people. 
  

E 

Skills 

Ability to work positively with older/vulnerable people through a strength-
based approach using strong interpersonal and communication skills. 
  

E 

Ability to apply principles of equality, diversity, equity and inclusion in daily 
working practice and decision making. 
 

E 

Ability to manage workload effectively amidst conflicting priorities.  
  

E 

Strong information and communication technology skills.  
  

E 

Knowledge  

Understanding of the challenges facing older and vulnerable people who 

wish to remain independent. 

  

E 

Up to date knowledge of housing, welfare rights, and health and social care 

rights, services, and support. 

  

E 

Understanding of adverse childhood effects & trauma informed approaches. 

  

D 
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Personal qualities 

Commitment to enabling older/vulnerable people to live with dignity and 
independence. 
  

E 

Compassionate and non-judgemental approach. 
  

E 

Resilience amidst complex casework issues.  E 

Other 

Ability to work occasional evenings and weekends. 
 

D 

 

 


