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Project Coordinator - Social Homes for Manchester

Application Pack

Location: Manchester (with travel across Greater Manchester and some
national travel likely)

Salary: £28,000 - £30,000 (pro rata, dependent on experience)
Part-time: 28 hours per week (0.8% FTE)
Contract: Fixed term for 24 months

Deadline 5pm, Monday 12" January 2026
(Please pay careful attention to the ‘how to apply’section below)

CLASS is an equal opportunities employer, and we welcome applications from
all suitably qualified persons. However, as part of an alliance focused on
#CommunityPoweredPolitics and amplifying the voices and experiences of
women experiencing intersecting inequalities, we particularly encourage
applications from women from global majority backgrounds and women
with disabilities who are currently underrepresented in our workforce.

About the role

The purpose of this role is to coordinate the Social Homes for Manchester

(SH4M) campaign coalition and implement our strategy for strengthening
the housing justice movement in Manchester and across GM. You will lead
on organising community workshops and events raising awareness about
SH4M campaign asks and the Manchester Local Plan consultation process.

You will convene workshops and events focused on building the capacity of
a network of ward-based community coalitions to understand housing and
planning policy and process. This might include how local development


http://www.socialhomes4mcr.org.uk/

applications are compiled, submitted, decided on; and strategies for
ensuring appropriate levels of Section 106 contributions and social rent
homes are included in development applications.

You will work with SH4M Steering Group members and community leaders
to provide coordination support to at least one neighbourhood planning
process and efforts to encourage community-led housing innovations.

You will create a new set of webpages focused on provision of transparent
and accessible information on housing need, upcoming developments, and
performance against housing targets at ward and city scale.

About you

e You have excellent relationship building skills and experience of working
with disadvantaged groups of people to take collective action to achieve
positive outcomes for people and communities.

« You enjoy organising activities and events in response to community
priorities, interests and needs.

» You have an organised and strategic mindset and the professionalism to
foster positive working relationships between community, voluntary,
and public sector organisations and representatives.

« You have a basic understanding of housing development and planning
application and approval processes and a good understanding of the
rationale for increased delivery of sustainable social rent homes.

« You have some experience of web development or website
administration and editing combined with the ability to engage digitally
excluded groups of people in understanding technical information.

About Social Homes for Manchester (SH4M)

SH4M is a coalition of community associations, charities, think tanks,
academics and social justice organisations focused on accelerating the
number of social homes that are created in Manchester by 2030 and
ensuring this is done in an environmentally sustainable way.

Much of our work over the last two years has focused on generating an
evidence base, influencing strategy, and set of relationships to facilitate



influence, including through convening the Manchester Social Housing

Commission which concludes in December 2025.

SH4M is now focused on implementing a two-year strategy including
building a network of citizen coalitions across the city of Manchester with

the information and capacity to hold decision-makers and providers to

account for accelerated delivery of sustainable social rent homes. This

includes taking forward the findings of the Manchester Social Housing

Commission.

About CLASS/Community Savers

CLASS is the lead convening agency for Social Homes for Manchester.
We are a Manchester-based registered charity that exists to support a
network of place-based community associations called Community
Savers (www.communitysavers.net)

We build the strategic and financial capacity of tenant, resident,
community groups and neighbourhood forums to achieve better
outcomes for their local area. We support a range of community-
catalysed and community-led initiatives and co-creation partnerships.

CLASS values wellbeing, family life, and work-life balance. We offer
attractive Terms and Conditions relating to flexitime, annual leave, and a
NEST Pension scheme with 10% employer contribution.

How to apply

Please email a personal statement of no more than 3 sides of A4 size
12 font and a CV of no more than 2 sides of A4 size 12 font to
recruitment@class-uk.com by 5pm on Monday 12" January.

Your personal statement should set out how your skills, experience, and
personal qualities make you a good candidate for this role, addressing
the criteria outlined in the person specification for this role (p 5-6).
Your CV should include a chronological history of your relevant work
experience (paid or voluntary) with dates clearly showing the duration of
any positions you have held. It should also include a chronological
history of any relevant education, training and qualifications.

We are far more interested in candidates with relevant skills and
experience than relevant formal qualifications.


http://www.communitysavers.net/
mailto:recruitment@class-uk.com

ROLE PROFILE

Main duties and responsibilities

Steering Group/Coalition coordination

Take a lead role in organising and documenting monthly Steering Group meetings and
workshops on campaign strategy and review.

Develop and maintain constructive and mutually supportive relationships with all
coalition members and representatives.

Manage Social Homes for Manchester’s communications channels; maintaining regular
communications and engagement with all members and partners and coordinating
regular calls to action.

Community engagement and mobilisation

Coordinate information sharing and capacity building workshops in partnership with
community groups/leaders across the City of Manchester.

Coordinate the setting up and networking together of ward-based citizen coalitions
supporting them to influence the Manchester Local Plan and holding housing providers
and the council to account.

Supporting innovation and planning transparency

Support communities to organise around community-led housing and local area planning
innovations in line with the SH4M influencing and action plan.

Work alongside Steering Group members to develop a new planning transparency website
enabling communities to access local area data and planning information at ward and city
scales.

Learning, documentation, and communications

Lead on learning exchange and relationship building with community and tenants groups
across Greater Manchester in support of the emergence of a future Greater Manchester
coalition.

Liaise with the Lloyds Local Collaborations programme team including coordinating
engagement in networking and training and development opportunities.

Ensure effective minute-taking, record-keeping, information sharing, and GDPR-
compliant data governance across SH4M coalition and project processes.

Capture, celebrate, and communicate progress, achievements, and learning through
regular social media posts, blogging and media work.

Assist with the Community Savers/CLASS annual impact evaluation process.

General Duties

Assisting with coordination and documentation of Community Savers and CLASS
meetings and events together with other staff.



Proactive management of workload and working hours.
Adherence to all aspects of the CLASS policy framework.
Other duties as required by the CLASS Director.

Person Specification

Essential (E) or Desirable (D) criteria

Experience

Experience of facilitating community mobilisation and coalition building in D
neighbourhoods where people have experienced long-term economic, social, and
political exclusion.

Experience of working in collaboration to implement an agreed strategy for E
influencing at local authority and/or city-regional levels.

Direct experience of attempting to influence or successfully influencing planning | D
applications/area development plans and processes.

Experience of advocating effectively for service improvements or new ways of D
working with public agencies.

Skills and abilities

Excellent information and communication technology skills including a varietyof | E
social media.

Website development or website administration and editing skills. D
Ability to engage digitally excluded groups of people in understanding technical E
information.

Ability to manage own workload effectively amidst conflicting priorities and time E
pressure.

Ability to work frequent evenings and occasional weekends; and manage a hybrid | E
working arrangement (at home or in community venues); including independent

travel across the Greater Manchester area.

Knowledge

A basic understanding of housing development and planning application and E
approval processes.

A good understanding of the rationale for increased delivery of sustainable social | E
rent home.

A good understanding of how to work towards greater diversity, equality, equity, E

and inclusion.




Qualities and values

A can-do attitude with an aptitude for fast-paced community action-oriented
working environments.

A compassionate and non-judgemental approach to working with others.

Resilience when working in contexts where conflicts may arise or inter-agency
working may require patience and a long-term view.




